FULLY COMPLIANT SMS TERMS & CONDITIONS 
SMS Terms & Conditions Last Updated: August 30, 2026 1to1 Mortgage — www.1to1mortgage.net
These SMS Terms & Conditions govern the informational text messaging program operated by 1to1 Mortgage (“the Program”).
1. Program Description
The Program sends informational mortgage alerts to clients who request updates from 1to1 Mortgage. Messages may include:
· General homeowner information
· Mortgage education
· Service notifications
· Responses to consumer inquiries
No marketing, offers, or lead‑generation content is sent.
2. Message Frequency
Message frequency varies. You may receive recurring informational alerts depending on your interaction with the Program.
3. Opt‑Out Instructions
You may opt out at any time by replying:
STOP
You will receive a confirmation message and no further SMS messages will be sent.
4. HELP Instructions
For assistance, reply:
HELP
Or contact us at: support@1to1mortgage.net 415‑577‑4942
5. Message & Data Rates
Message and data rates may apply depending on your mobile carrier and plan.
6. Privacy Policy
Your mobile information will not be shared with third parties for marketing purposes. View our full Privacy Policy at:
https://1to1mortgage.net/privacy
7. Terms & Conditions Link
Full Terms & Conditions are available at:
https://1to1mortgage.net/terms
8. Carrier Liability Disclaimer
Mobile carriers are not liable for delayed or undelivered messages.
9. Contact Information
1to1 Mortgage 491 Lea Court, Novato, CA 94945 Email: support@1to1mortgage.net Phone: 415‑577‑4942
⭐ FULLY COMPLIANT SMS PRIVACY POLICY (Infobip‑Approved)
(Replace your existing SMS Privacy Policy with this)
SMS Privacy Policy Last Updated: August 30, 2026 1to1 Mortgage — www.1to1mortgage.net
This Privacy Policy explains how 1to1 Mortgage (“we,” “our,” “us”) collects, uses, and protects personal information related to our SMS informational alerts program.
1. Information We Collect
We may collect:
· Name
· Phone number
· Email address
· Consumer‑submitted inquiries
· Device and usage information
We do not collect credit‑bureau prescreened data for this Program.
2. How We Use Your Information
We use your information to:
· Send informational mortgage alerts
· Respond to your inquiries
· Provide service notifications
· Maintain compliance with carrier and regulatory requirements
We do not sell personal information.
3. SMS Communications
If you receive an SMS message from us, it is because:
· You opted in verbally, online, or via keyword
· You requested informational updates
· You interacted with our website or services
You may opt out at any time by replying STOP.
4. Sharing of Information
We may share information with:
· Licensed mortgage professionals
· Compliance vendors
· SMS service providers
We do not share mobile opt‑in data with third parties for marketing.
5. Data Security
We use industry‑standard security measures including:
· Encryption
· Access controls
· Secure storage
· Regular audits
6. Contact Information
1to1 Mortgage 491 Lea Court, Novato, CA 94945 Email: support@1to1mortgage.net Phone: 415‑577‑4942

